Broad Medical Group Inc.
Hospital Rd 351 Suite #611,
Newport Beach, CA
Phone: 949-720-9848
https://obgyn-newportbeach.com
experts@obgyn-newportbeach.com

If you are new or a returning patient to our practice, we
would like to welcome you and give you an idea of patient
communication options here at Broad Medical Group to
better help you connect with us.

To help guide you thru our phone system, here is an overview of when you call in to our line. We start off with 2
options since we like to keep it simple:

We recognize in the modern world there’s many ways to
connect so we want to help you our patient know how to get
a hold of us.

PRESS
1

PRESS
2

New patient

Existing patient

Option 2 for our existing patients acts as
a Directory. It is there for day to day
situations that are common to a medical
practice.

Existing patients needing an
appointment, press 1

Lab results, press 3

Insurance Authorizations, press 5

Pregnant mom or a patient with
a medical question, press 2

Pharmacy Prescriptions
press 4

Address, hours of operation
and web address, press 6

Operator
press 7

In addition to the phones, we have a customer service email
address: experts@obgyn-newportbeach.com . It is managed
by an outside service which handles our Web/SEO/Social
Media. They will respond and help facilitate things as well.

In addition to the On-Call doctor, we would suggest Hoag
Hospital as a resource. You can call 949-764-5789 or if you
are near term show up at Hoag Labor & Delivery. Upon arrival
at Hoag, the can contact the practice.

After Business Hours, we have the following:

We are in regular contact with Labor & Delivery monitoring our
patients health and delivery status via a remote application.
We maintain regular communication with the nursing staff once
you have been roomed at the hospital. In addition to us and
the nursing staff, the hospital has on-site OBGYNs 24/7 to
step in and address concerns and take care of you.

After hours, we have additional patient resources, if you need
to speak to a doctor or get ahold of us. When you call into the
office line after hours, our phone line will take you to an
On-Call Doctor who is part of the Doctor Group we are in
which are there for after hours coverage to answer your
medical concerns. They can provide you direction as to what
needs to be done in any medical situation related to Obstetric
or Gynecological care.
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